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Abstract

Since the popularization of the Internet and mobile telephony, there has been rising interest in the
development community to use information communication technologies (ICTs); especially web based
technologies. The use of [CTs have improved transparency, accountability, and public participation within many
sectors, including water an environment. Even though we are still in the early stages of understanding what ICT
can really do for development, a number of initial successes have shown ICT to enable the rapid transfer of
knowledge to segments of society that were previously without.

Web-aided education in various schools, colleges and higher education institutions, distance education
programmes, E-learning, training and research programmes are making a big change in awareness and education
about water and environmental issues.

Various web portals are providing now far more information on environmental issues to a large segment of
society. Present paper will try to find out how social media (Facebook, twitter, WhatsApp; etc.) is playing its
role in water and environmental education and conservation.

The internet is being taken to such a large population as a means of two-way connectivity, solicitation and
delivery, it is seeing huge changes in areas like e-education and water-environment.

Paper will study that which major web portal are providing educational contents on water-
environment conservation and Will also study comparative effects of some. As a case study, an effort will be
made to highlight the content, methods of communication, accessibility in society, use and impact of the content
of Hindi Water Portal, whose visitor-ship is more than two million monthly. And how and how much they are
contributing to get rid of environmental problems and good management, from floed to famine-drought
management.
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Because the India Water Portal Hindi is understood as one of the most successful examples of a
knowledge portal within the Indian water sector, it offers ample opportunity to learn more about this emerging
approach to development, which uses ICTs to pursue developmental aims, will try to understand this with
further facts and data..

Key word: water-environment education, web media, web technology
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T 39 gical o g (G wRa # arei—vafarer deet s amef Sueer s )

1. India Water Portal/Hindi Water Portal 31. Khabar Lahariya
2. WashCost 32. Gram Vaani
3. Akvopedia 33. ENVIS (Environmental Information
4. Qorvani Foundation (Citizen Matters Center)
& India Together) 34. Digital Empowerment Foundation
s. Energy Line India 35. Rainfed India
6. SaciWATERs/CAP-NET (South Asia 36. India Urban Forum
Consortium for Interdisciplinary Water 37. Sustainable Sanitation Alliance
Resources Studies) 38. Solution Exchange India
7. Blue Planet Network & Peer Water 39. India Biodiversity Portal
Exchange 40. India Environment Portal
8. APFAMGS (Andhra Pradesh Farmer 41. Down to Earth
Managed Groundwater Systems 42. Education Portal
Project) 43. India Climate Portal
9. Pravah 44. Women's Web(.in)
10. UNICEF India 45, Teacher Plus(.org)
11. South Asia Network on Dams, Rivers 46. The Better India
and People 47, Kafila
12. India WASH Forum (IWF) 48. The Alternative(.in)
13. SOPPECOM (Society for Promoting 49. Digital Green
Participative Ecosystem Management) 50. ICIMOD - (International Centre for
14. Gateway to Right to Information Integrated Mountain Development)
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15. CDD Society (Consortium for 51. Conservation India
DEWATS Dissemination; DEWATS - 52. Freshwater Action Network
Decentralized Wastewater Treatment 53. India Water Partnership
Systems) s4. MASS (Mass Education)
16. Odisha Water Forum 55. Centre for Environment and
17. Water Initiatives Odisha Development
18. Forum for Policy Dialogue on Water 56. Satyamev Jaayate (talk show)
Conflicts 57. Chai with Lakshmi (talk show)
19. Flow Research Network 58. Centre for Good Governance
20. Water Integrity Network (South Asia 59. Medianama(.com)
Section) 60. The Hoot(.org)
21. Agriculture Information 61. News Laundry(.com)
22. Mahindra’'s Spark the Rise 62. The Third World(.net)
23. p.a.l.s. (Pure Air Lovers Society) 63. Sanctuary Asia
24. Jaagore 64. Current Conservation
25. Earthian 65. Bombay Naturalist Society
26. HUL Do Gooders (Hindustan Unilever 66. My Law(.net)
Ltd Do Gooders) 67. Current Science
27. WBCSD’s Water Tool
28. THINK 2013
29. Journalists for Rainwater Harvesting
30. WASH Media South Asia
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Phase 1: Timeline Design & Pilot Webpage User Survey (Nov 2013)
Web and Content Nov 2013-May 2014 Complete Benchmarking Report for the Portal
Analysis University of California, Santa (Nov-Dec 2013)
Barbara Web Analytics and Content Analysis {Nov 2013-
April : '
Create Interview Schedules /Questions (April 2014)
Phase 2: Timeline: Complete Web Analytics and Content Analysis

Institutional Research &

Analysis of Non-Digital
Qutreach

mid-Aug 2014-mid-Feb 2015
Delhi office (Aug-Oct) Bangalore
office (Nov-Feb)  Any other
necessary locations

work

Present initial findings to Arghyam & [WP

Learn the processes of information & data
collection and dissemination at the Portal
(including a visit to other locations)

Interviews with a sample of the IWP & Arghyam
team

Work/Intern for the Portal in order to learn the
organizational culture that supports its work (For
this, I could deepen research on penetration or work
on a project of your choosing)

Analyze the Portal’s non-digital outreach through
attendance interviews.

Build sample for reception/penetration interviews

Phase 3:
Reception Research
with IWP Users (3-4

months)

mid-Feb-May 2015 (at least)
Bangalore & Key Sites of IWP
User Reception

Interviews with a Sample of IWP Users

Ae: J9 uAIfefead, doe UARg &N =1 wenceRl @ aread O 98 §Ea &1 g e
T 6 AT WY TRl 99T NG ad & SR 9 99 Wil a6 $HY UgEd © | §9 TR &b Al Bl 59
UGR 9T AT 9ifs 9 dad yrssal @1 Afdgdar o1 gHsm W1 99 dfew 9 SS9 G B dY uTd 3R

HR B & |
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Total Content- (Round Figure= 64700)
Books | Presentat | Audio & Glossary Organisation Success Stories IEC content
ions Videos database
Approx | Approx Approx 500 | Approx Approx 8,000 Approx 340 Approx 400
300 400 20,000
14000000
120C0000 =
10000000
8000000
8000000
4000000
2000000
° 20186 2017 2018 2019

M Page views MW Users
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P S S I T
5 (aga €t audrtt, ue srafverlssa #) - | 23.76% 24
4 (W Iy 26.74% 26
3 (il ‘ 15.84% 16
2(@&%%%% ) - 3_ 8.91% )
1 (gl &) - o 1.98% o >
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Answer Choices i Responses
HErgE 1 11.29% 7
FIET ‘> 9.68% ]
e sitw S s \ 1.61% 1
|
FiaE Y ‘ 3.23% 2
ek ; 1.61% 1
ffeai | s.06% s
e FHifEur 6.45% a
vt ¥ e | o.63% &
Rilai-tis] | 3.23% 2
W qferd - 11.29% ra
A ‘ 9.68% =3
Latest 3.23% 2
T ; 8.06% - s
T ETH : 1.61% 1
Sret s Afy fafered | 11.29% p
e ard | 0.00% o
st s | 3.84% 3
ST el S 17.T4% 7 a fi |
& gx Rt B ARt o - | 14.52% =]
wfid] W= N ot vowae wad gE? E 11.29% 7
Most read articles ] 7 8.06% 5
AR TIE- T ] i | s.08% s

e = | 16.13% 10

Total Respondents: 62
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Age 32 27% of total users Gender 33.16% of total users

W male W female
Oct 11,2019 - Oct 1,2019

Sep 30, 2019 - Sep 30,2019

d faft= aut § Oida &1 g srew e amer § ok o @ ol fear @ iR amw
AT fohar o ve&T ® | fer o uide @l Wl | R U dRa e Wl @ addl 7 geard SN gER
A X8 B AT & T WA & B gerdr fer 81 9§ WEH IR WF wifed $l wied] S gRI
oot wIfed & A & Sires &1 yare faar 2

= 2 & yd% 9Ra & ygfawor & ufy See 9 & savgear 2| wife 89 3

BT AIfRY b WYaa W & TSl @ AR Wl 2018 § B9 4857 WaIse by (siaien) #
F° 5T T B9 2600 I BRIV W A & gUD Boawy g8l AHTI g i B @1 ) Wy @
' gedl B HET H YI9 & SR JAME AOAE T T F A AT 8 AN | 98

4%
5
5
2

I BET T el & | o depeite qataxer e, wafaver & ufey Sereddr # 1 argd g P @
8| NIy TS & WHIS Bl Tebeiteh) SIS HET W1 S 81 | Ay 3= YR o deeile & arem
A AT H qateRer & U SNReddr Ua gaiaRor e o1 faer gk ver 9 g9 uaieRe, @) "1eg oidd
BT AR 8, B AT B AW el STt ) 396 oY vd 78 Q @Td B GHd | 59 2T Pl
OXT B §U ST a1eR Uid foedl 3 uri—waieRer & Wag ¥ U gord giier fhar 21

Referance
®  http://smitamishr.blogspot.com/

* T UATfedd @ R

e https://gwaliortimes.wordpress.com
https://gwaliortimes.wordpress.com
Krishnakant Dube, https://hindi.indiawaterportal.org/node/47125
https://govinduikey.blogspot.com/2019/03/blog-post_12.html

B4l UK Sl FIIST—2019 TS STAfAST GRIH, SSdh!

T2, N




