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1. | Action has already been taken in | 59 AIHel & HIATE @l ST bl 2 |
the matter.
2. Accepted for payment. AT @ Telg Xld |
3. A short history of the case under | Ta=RIENA Ael &1 Wl go fear
consideration is given. 2l
4. A revised draft memorandum is | @1 STOIFAR YA BT ARIET A6
put as desired by. TR ® |
5. A chronological summary of the | 39 ATel @1 dRIGAR GRE A9 fear
case is placed below. =
6. Action has not yet been initiated. | ®RdTs 311 I 781 @I T 7 |
7. | Action may be taken as proposed. | JIT IR HRdTs I S |
8. Administrative approval may be | SRS /A e fhar wiTg |
obtained.
9. Application may be rejected. 3Mde IBR B a1 Oy |
10. | As in force for the time being. ST b froreTd @ & |
11. | As per detail below. I for @Rl & SR |
12. | Call for an explanation. A derd fhal S |
13. | Call upon to show cause. PN g BT HEl Y |
14. | Carried forward. CERIS
15. | Charge handed over. PR HiY fear |
16. | Competent authority’s sanction is | W&r SIEHRI $1 HX AT ¢ |
necessary.
17. | Consolidated report may be | §Afhd RUC FRd @l WY |
furnished.
18. | Day to day administrative work. | &ifa-l RII~e $Hi |
19. | Deduction at source. T I) el |
20. | Delay in returning the file is | B3l & @eM ¥ 8s o8 & W &
regretted.
21. | Delay in the submission of the | ATHel @I R HRA Fgg XD fog
case. wg B
22. | Discrepancy may be reconciled. | fiwifer @1 amem @ feram S |
23. | Do the needful. IMTETH BRATS DA |
24. | Draft has been amended | Y69 TasIR WeIRI X f&ar 4T € |
accordingly.
25. | Draft may now be issued. Y 3@ ST B fedr Wi |
26. | Draft reply is put up for approval. ;ﬂ‘\’ BT AT AR B AU AR
|
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27. | Draft reply on the lines suggested | SR & Hmal & MR R IR BT
above may be put up. HHTET SR DI |

28. | Explanation may be called for. TEETHRIT HAT AT |

29. | Extracts from the notes will be | a0l W fRwfrgi & Sgxor sy
kept on our file on return. fafte & v forg oo |

30. Follow up action. AT HRATS |

31. | For sympathetic consideration. eIl faR & forg |

32. |1 have been directed to inform | G391 few ganm 2 & & omus gfa
you/request/ask you. B /9 e $6 /0 T |

33. | I have the honour to say. ey e 7 |

34. | Issue as amended. JoIT NPT 9l STy |

35. | Issue reminder urgently. XA ARG 9T |

36. | Issue today. ISl & 99 faar Wy a1 AR |

37. | Kindly acknowledge. PUAT Il 9T |

38. | May be informed accordingly. TR Gad & fear ||

39. | Necessary notification as per draft | 9 @ 76 & AR mdva®
placed below for approval. rfergET SrgHEef TR # |

40. | Needful has been done. SIRo%] HIRATg PR ol TS 2 |

41. No assurance in the matter can be | 9 HHel H 39 9T B3 ATeAA
given at this stage. &I fear S | |

42. | No decision has so for been taken | 9 #¥el W anfl & @l urg 8
in the matter. TN B |

43. | No further action is called for. 3T BT PRaTe Iyl el 2 |

44. | Office may note it carefully. FRTET 39 AT W Al B o |

45. Please circulate and file. é’r@q T B REey ®Ed @

|

46. | Please put up a self-contained | ¥c: gl fewol (WRTer) YRl abIfoTy |
note (summary).

47. | Please see the preceding notes. $UAT ool TRl <& o |

48. Please speak. FUAT a7 N |

49. | Retrospective effect cannot be | §9 3MR¥ 1 WO & ani@ I @R
given on this order. el fear w1 wamar |

50. | Seen and returned with thanks CRIPY FEIATE 109 [haT ofrel @ |

51. | The bill is returned herewith with | faaf F=ifaRad sl & W aug
the following objection. fepar wrar = |

52. | The case is re-submitted on pre- | f0Bel g w o7 v el & arqar
page. AT Y | o far o 2

53. | The proposal is self explanatory. | I 34 39 § W< 2| 29 A4
It may be accepted. ferar s |

54. | The proposal is self explanatory. | W% 319 30 § W 2 |

55. | The receipt of the letter has been | T3 &I dracl 9ol & 7S 2 |
acknowledged.

56. | The required papers are placed | 31U/ FFTE—u= I ¥4 2 |
below.
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¥ 57. | This may be kept pending till a | & R o Fofg &9 & 91 W&
o decision is taken on the main file. | 3RY |
?; 58. This may please be treated as | PUIT TH AfT—3MaTIF TS |
;& urgent.
P 59. | We agree as a very special case. | 39 98d 9319 HIHAT HHR &9 WEH(d
g This should not, however, be | &0 & | U TSI T FEERY & &Y
¥ quoted as a precedent. H It A b Q|
% 60. | We have no remarks to offer. g4 B3 fewol el & 2 |
b 61. | Failing which your appointment | UaT 9 &= W= faq1 &g a1 fag
& g your app Kk
e in our bank shall stand cancelled | 89R d& # smus g < w#sn
i without further reference to you. AT |
b 62. | The relative certificate produced | 39% &RI U&d g (3mer@r
ﬁ by him/her is returned herewith | UOgIawes) FHIOT U= QH_EE e GIFE
for onward transmission to the | ST 8T | U1 34 I% < o |
g staff member
b 4 63. | He should report to the branch as | 9 9 S99 & W< &1 & qra 9@l
g soon as he receives this | ¥ SYLT WX 37 WY |
1 memorandum. o .
o 64. | His unchanged behavior in this | 39 %@y # afe 9 au=m 3dar el
b regard may compel the bank to | #geft @ d& @ ST fAwg
g initiate disciplinary action. SIS BRATe Bl g9 |
65. | Please let us know the exact date | FTaT BH FU-(daRUT @ dAR<Idd
b : ,
¥ on which the loan is disbursed | AN damW ¥ g9 ard @1 gfte B
W and confirm that all our | f& I W fwEREAT Tq H o
§ formalities have been observed. | 78 & |
66. | We hope that you will not force | 32 2, 3y &4 ®ig A H3H Io™
W us to take untoward steps against | @ fofg ameg &l &l |
4 you.
* 67 On receipt of the above | 3dd T&dw WW & W 8F M
* ' P .
i documents, we will proceed | FRAE T |
¥ further.
i 68. | Please expedite compliance. FUAT Y BIFY |
% p p STgTerd
69. | On verification it was found that. | FTYT BT IR & HIIH B3 I |
b 4
v 70. | In case of change of status, from | @ & W&y AFaRN & Farft &
* Non-Resident to Resident, interest | 9 # dge @1 Rofd 5 =ms &
g will be recalculated as per RBI' | 7M1 MiRE & fgw & orgar fiw
directive. T BT AT |
= 71. | It is a matter of regret that | @g @I ad 2 f& Sudad WeR &
W
W statements of above nature which | f@@=v, @1 & 987 wsa fi@ W=
w are already overdue have not been | @1f2Y 2, 3Ty wr@r = afl deb U
i submitted by your branch till date. | #€f by &|
W 72. | While sending to us the relative | Hafdd diferdl Hoid 98 $uam g4 I8
b 4 policy the premium amount to be | ¥ @ f&& &d s o o afy
ﬁ remitted by us may kindly be | #oH1 € ?
dvised.
*® a
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73.

However, all the staff at the
branch have been instructed to
ensure that excellent customer
service is extended at all times
giving no room for complaints.

74.

Copy enclosed for ready
reference.

G HeH @ fery wfefery wer |

75.

As regards the particular matter in
question.

T8l b [N qHel BT W 8 |

% I8 9 @ W dEdl g & o @ 991 g9 oM el

el FhdT |

§fPHas gcoll
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